
 

 

 

 

 
 

 

 

 

 

STATEMENT OF VOLATILITY (SOV) 

CUSTOMER OWLINK ISSUE DATE 06/28/2018 

PRODUCTS COVERED IN THIS DOCUMENT 

SMC PRODUCT NUMBER 
PIO-5018A-FTN4-080-OT011 
PIO-5018A-FTN4-160-OT011 CUSTOMER PRODUCT NUMBER 

DM-XIO-DIR-80 
DM-XIO-DIR-160 

THE FOLLOWING INFORMATION COVERS THE SOV INFORMATION FOR PARTS OF THE ABOVE PRODUCT. 

PLEASE REFERENCE THE APPROPRIATE PART NUMBER SECTIONS AS NEEDED. 

PART 

SMC PART NUMBER A1SRi-2758 RESPONSIBLE 

ENGINEER 
 

CUSTOMER PART NUMBER  SIGNATURE  

TOPICS 

Device Device Reference Volatility 
User 

Data 
Procedure to Clear 

CMOS 
INTEL 
SOC 

U99 Volatile NO Remove AC power, Battery and then clear CMOS 

W25Q128FVSIG 
(128M-bit) 

BIOS 
FLASH 

U9 Non-Volatile NO Use programmer to erase 

MX25L25635FMI-10G 
(256M-bit) 

IPMI 
FLASH 

U54 Non-Volatile NO Use programmer to erase 

MX25L512EMI-10G 
(512K) 

USB3.0 
EEPROM 

U8 Non-Volatile NO Use programmer to erase 

AT25256B-SSHL-T 
(256K) 

I354 
EEPROM 

U100 Non-Volatile NO Use programmer to erase 

4GB DDR3-1600 
1.35V 1Rx8 ECC 

SODIMM 

System 
memory 

DIMMA1 ,
DIMMB1 

Volatile NO Power off system 

150GB SSD Hard drive  Non-Volatile NO Use programmer to erase 
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